
          What are you hoping to achieve with your research?

          How did you first get involved with patient safety research and  
          what do you find most challenging about it?

Sudeh Cheraghi-Sohi
Research Fellow, General Practice theme

Firstly, please tell us a little bit about your background and your 
role in the Greater Manchester PSTRC.

I am a Research Fellow for the General Practice theme.  I came into 
academia in 2004 after working in industry as a graduate (in zoology!). When 
I joined The University of Manchester in 2004, I was a Research Assistant 
on a project using techniques I had learned from my time in industry. Since 
then, I have completed a Masters in Research and my PhD as well as work 
on a number of projects in a range of areas including quality of care, patient 
priorities for aspects of care, health policy and multimorbidity.

I have always had an interest in quality of care and I see safety as part of quality in that safe care should be the 
minimum standard of quality of care that a patient can expect to receive. When the funding for the centre was 
announced I knew I wanted to apply to work on patient safety due to the prospect of actually producing research which 
might have a direct and positive impact on the safety of primary care patients.  Luckily I got the job!  If anything that we 
do as a centre goes on to prevent harm from happening to just one person then I think we can be pleased about what 
we are doing. However, getting to know the outcomes of some of our work is one of the challenging things about this 
type of work. Sometimes people simply aren’t aware that what they are doing is unsafe as there aren’t many feedback 
mechanisms. We are also facing a more diverse environment than doing research in secondary care. There are a lot 
of different players who can be involved in the care of primary care patients and a lot of transition points of care, all of 
which have to be considered. All of this makes doing research in this area challenging.

There are huge changes and challenges happening in primary care. I am just going to focus on two, one which is a local 
issue and one which is national. Firstly, in Manchester we have a unique experiment going on with ‘DevoManc’ and that 
will need to be considered and worked with. We simply do not know how this is going to play out. Secondly, there is a 
chronic shortage of people choosing to work in general practice.  This combined with an increased workload means 
that trying to get GPs to help us with our research is becoming more and more challenging as resources are limited and 
time, in particular, is very pressured.

The main work I am involved with is around understanding the level of diagnostic error in English general practice. We 
want to know how many errors occur, where they occur and why. This way we can try to target areas of the diagnostic 
process in order to reduce the rate of error.

I can’t think of a particular person. Certainly I am the only member of my family to have gone on to do any kind of 
postgraduate qualifications so it isn’t because I come from a family of academics! I sort of fell into research and stayed. I 
love the fact that the job is varied and that people who choose to do research are generally enthusiastic and passionate 
about what they do; are liberally minded and hard working.  This job is challenging and to have nice people around you 
helps to keep you positive in difficult times as well as socialising with them down at the pub at the end of a hard day! 
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          What do you think will be the biggest changes in primary care in the next five years?

Greater Manchester
Primary Care Patient Safety
Translational Research Centre 

          Tell us about someone who has influenced your choice of career (and why)



I am a mother to a toddler (what time to relax?!!), a partner to Matthew and a dog owner. Spending time with my family is 
a key priority. I also love sport and play netball, softball and hopefully hockey again once I regain my fitness! I love eating 
out, spending time with friends, walking, watching films and I have a strong interest in politics.

No party tricks but maybe a new found level of patience since becoming a mother. Toddlers love repetition! 

Be passionate about what you do as you will spend a lot of time doing it so choose wisely! 

          What is your party trick (or hidden talent)?

          If you could give one piece of advice to those interested in a research career, what would it be (and why)?

          When you are away from work, how do you spend your time relaxing?


