
          What are you hoping to achieve with your research?

          How did you first get involved with patient safety research and  
          what do you find most challenging about it?

Rebecca Hays
Research Associate, Multimorbidity theme

Firstly, please tell us a little bit about your background and your 
role in the Greater Manchester PSTRC.

I am a Research Associate for the Multimorbidity theme. In this role, I am 
trying to find out how patient safety incidents arise for older people with two 
or more long-term conditions, and how risks to safety could be reduced. 
Since starting my career as a health services researcher, I have worked on a 
number of projects looking at how people manage their long-term conditions, 
and how they are supported to do this by healthcare services 
and professionals.
 
Before I began my first research post, I obtained a BSc Psychology and 
worked as a Project Advisor on a range of charity and governmental 
helplines, including Macmillan Cancer Support and Picker Institute Europe 
(which carries out surveys on behalf of the NHS).

I have been directly involved in patient safety research since joining the Greater Manchester PSTRC in October 2013. 
However, my awareness and understanding of this area has been developing throughout my career as safety is the 
cornerstone of good healthcare.
 
One of the most challenging things is also what makes it an interesting and important area to study: it’s relevance to 
most, if not all, healthcare-related behaviours and decisions. I am especially interested in how communication and 
relationships between patients and their care providers can have an influence on patient safety – for better or worse.

I think technological advances will bring about some of the biggest changes, for example, by enabling patients to access 
their own medical records and share aspects of these with other, authorised, healthcare providers. What I’d like to see, 
and what these changes will help facilitate, is greater support for patient involvement in healthcare and safety, and more 
joined-up or integrated care, seamlessly linking community, primary, secondary, and social care services.

Through my research I hope to identify new ways for older patients with multimorbidity, and their carers, to get involved 
in their healthcare and safety, ways that reduce risks to their physical and psychological safety and, ideally, improve 
their experience of healthcare. I think it is essential to involve patients and carers in my research to help identify which 
risks are the most important to address, and what might be an acceptable and appealing way to do this.

The type of research I want to carry out has been influenced by a wide range of people, some of whom have supported 
me directly, while others have inspired me from afar. An example of the latter is the late Dr Kate Granger, who, through 
her amazing #hellomynameis campaign, highlighted the importance of compassion in healthcare, and how something 
as simple as introducing yourself can make a massive difference to a patient’s experience of care. 
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          Tell us about someone who has influenced your choice of career (and why)



Over the summer, I spent a lot of time walking and practising my photography on the local wildlife. As we move into 
autumn and winter, my two cats will no doubt find themselves ‘coming into focus’ more often.

I think I am better known for hosting parties than performing at them.    

Go for it! It can be a really interesting and varied career. It can also feel difficult or long-drawn-out at times so it helps to 
find something you are passionate about. 

          What is your party trick (or hidden talent)?

          If you could give one piece of advice to those interested in a research career, what would it be (and why)?

          When you are away from work, how do you spend your time relaxing?


